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Summary:

9n _October 3, 2009 I reeived a telephone call on my personal ceil phone from pCO
III Jo Ann Burbage to advise me of a CPR call that wis hanAbd by lierstrift. eurbage
stated that the reason for the call was to advise me that the timei .ecorded on thd
CAD report werc not correct and the reasons for tlris mistafe. AOOtionaffv,'sfre was
concemed about PCO II.Anna Blue, her inocperience with the gUO protoiols ana saiOthat Blue "froze'when directed to speak witir ttre comptatnant to prbvioJipn
instructions.

When I arived at work on October 5, 2009 Assistant Chief Chris Shaffer contacted
me in reftrence to the call on October 3d. He was informed that the call wis not
dlspatched fior tlrirteen or fourteen minutes after it was received and ttrat therecorded CAD times did not accurately reflect tne times associated with thi call. Heasked me to look into the matter.

The facts of the case are as follows;

o The initial call for service was received at 17:21:17 hours. Burbage answered
the incoming call and stayed on the tine with the caller for 7 minrjtls 10
seconds obtalning informatlon befiore tuming the catt over to Blue to handle
CPR instruction. The complainant was not abte to provide a correct addrss
for her locaUon for a period of two minutes. One an accurate location was
prcvided questions conceming the patient werre then asked. fhe iomplainant
reported that her brother-in-law was unconsclous in his boat dociid in back
of the rcsidence. She did advise that he was breathing but unioniiious.E At 17:25:43 hours BurbaEe announced the Emergency t'tedical Call for an
unconscioul lubject and dispatctreo Parameotcl'or 1-1 and c47 totfie call.E At L7t26:A7 paramedic I and c47 acknowfedged the calt.
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At 17:26:09 the complainant advised that the patient was not breathing and
a.skgd Burbage to tell her what to do. Burbage advised her to get him out or
the boat and flat on his back. until Btue takes control of the ciit ttre
complainant continues to request information to help the patient and telts
Burbage to hurry.
Att7l26z24 Burbage advises paramedic t-l and c47 that she is upgrading
the call to cPR. in Pnrgress and the subject has stopped breathing,' 

-
17:26:56 Paramedlc 1 advises they are respondinj.'
17:27:22 Paramedic t-l adviss they are responding
At,t7:27225 can hear Burbage telling Blue to take over the call to provide
CPR instruction to the caller.
Engine 15 announces that they are on 4 at L?:2lzS} hours.
At 17:28:02 chief !t !gl!s Bu,rlage that the cail is a sitent Alarm response.
Burbage replies with,'10-4.. I'm trylng to get it now, she's screamintln rv
ear so we're transfening call takers.o
At,L7t28t22 Blue takes over the call and provides cpR Instrucflon.
L7:,28239. Burbage announces the call as a sllent atarm for cpR in progress.
Paramedic 1 arrives at L7229233
Paramedic 1-1 arrives at, L7:2gz3l
Chief 51 advises that he is responding at LTzZg:SS
At 17:30:32 the telephone catt is terminated.
At 17:32:32 c47 advises that he has command and Engine 16 is on scene
Chief 51 is on scene at 17:33:58
At 17:44:52 command advises that everythinE is under control and the
paUent is being transported to Attantic.
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